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The Most Important Part of Your Drug and Alcohol Testing Program... Integrity

password: [

Forgot Your ITSA Portal Password?
Please contact Integrity Testing if you are having problems logging into your customer portal. Click Here for HELP!

You may also call ITSA at 586-991-0000; Select Option 1 for support.

Once customers log in, they can access their business information via the My Information tab.
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On the My Information screen, they may enter or update their mobile phone number. A
required, unchecked checkbox is displayed alongside the phone number field stating: “l consent
to receive SMS messages containing one-time authentication codes from Integrity Testing.” The
checkbox must be checked before the number can be saved. We store the timestamp, user ID,

and consent status in our database for compliance records. Only if they check this box will they
receive SMS verification.
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Once checked, and after they click "Save," the webpage will inform them that the mobile

number was saved.
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